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Questions and Answers Regarding Medicare
Part D Prescription Drug Coverage

This information applies only to those Medicare eligible members
currently enrolled in the Dakota Retiree Plan. This information DOES
NOT apply to you if you are not enrolled in the NDPERS health plan.

NDPERS, along with Blue Cross Blue Shield ND, has developed a Medicare retiree only group Prescription Drug
Program (PDP) that is comparable to your prescription drug benefits that exist today in compliance with the new
Medicare Part D program. The new PDP is called MedicareBlue Rx. Over the past several weeks information has been
sent to you regarding your new prescription drug plan, including a copy of the plan document. You do not need to
enroll in another Medicare individual prescription drug program as your existing coverage is on average at least as good
as the standard Medicare prescription drug coverage. For your information, the following are questions our office has

responded to.

Q) What is Medicare Part D?

Medicare Part D is a new federal
law that creates a prescription drug
benefit for Medicare beneficiaries.
Medicare Part D prescription drug
coverage will become available on
January 1, 2006.

Q) Will we have the option to
keep our current NDPERS pre-
scription drug coverage that we
have today?

Your current NDPERS prescription
drug coverage will change on
January 1, 2006. The new product
is very similar to what you have
today. You should have received
several mailings with information
on the new premiums and a copy of
the plan document.

Q) Why did NDPERS make this
decision about Part D to switch
from my current drug coverage
to the Prescription Drug Program
(PDP)?

The NDPERS Board, along with an
advisory committee to the Board,
reviewed the new prescription drug
coverage options and decided to
pursue the new Medicare Part D
Group Prescription Drug Program
coverage. The NDPERS Board had
three important priorities in decid-
ing what kind of Medicare Part D
plans to offer:

e To reduce your premiums for
health care.

e To maintain the existing plan of
benefits as much as possible.

e To make the process as seam-
less as possible for those
members wanting to stay on the
PERS plan.

The Board will continue
to review and seek
advice from members
concerning this plan.

Q) Can I choose another individ-
ual Medicare Part D plan other
than NDPERS and still keep my
NDPERS health insurance?

No, your NDPERS retiree benefits
today include coverage for both
health and prescription drug bene-
fits. After January 1, 2006, you will
continue to have health and
prescription drug benefits as an
NDPERS retiree; however, the
Prescription Drug Program (PDP)
will be provided under a Medicare
Part D Group PDP.

Q) Will my prescription drug
coverage change?

Yes, in the following ways:

e The plan design is changed
slightly in terms of the maxi-
mum out of pocket expense, so
please review the booklet that
was recently sent to you titled
“MedicareBlue Rx Summary of
Benefits”.
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e The drug formulary will
change, so please check to see
if the prescriptions you are
taking are on the new formu-
lary. A drug formulary is a pre-
ferred list of drugs selected to
meet patient needs. To deter-
mine if a drug is covered under
the MedicareBlue Rx formu-
lary, refer to page 3 of this
document, “Who Should I
Contact?”

e The network of participating
pharmacies will change (about
60% of North Dakota pharma-
cies presently are in the
network). If you do not go to a
participating pharmacy you will
need to pay the full amount up
front for your prescription and
file for reimbursement. You
may also be responsible for
charges the pharmacy may
apply that are greater than
would be paid to a participating
pharmacy. To identify partici-
pating pharmacies, refer to page
3 of this document, “Who
Should I Contact?”

Q) Will my health insurance
premium be reduced since I will
be on a different Prescription
Drug Program (PDP)?

Yes, your health insurance pre-
mium, which includes both medical
and prescription drug coverage, will
be reduced. Premium information
has been mailed to you.

Q) What if I have both Medicare
and Medicaid?

You must contact
Medicaid at the phone
number(s) provided
on page 3 of this
document, “Who
Should I Contact?”

Q) What if I have V.A. coverage?

The V.A. plan is credible coverage;
participants do not have to choose
between V.A. prescription drug
benefits and a Medicare prescrip-
tion drug plan. You may have either
or both.

Q) I have already enrolled in an
individual prescription drug pro-
gram and will now lose my
NDPERS health insurance. What
can I do now? Am I still obligated
to keep the individual plan?

If the plan that you have already
enrolled in is like most Part D carri-
ers, your effective date is January 1,
2006. We would suggest that you
contact your new Part D carrier and
indicate that you would like to pend
your application until you have had
a chance to discuss further with
your employer group.

Q) Will Medicare penalize me if I
do not enroll in Medicare Part D?

No. Because coverage through the
State of North Dakota Group Health
Insurance Program is, on average,
as good as if not better than the
standard Medicare prescription drug
coverage. You will not have to pay
a penalty if you enroll later.

Q) I received a letter from Social
Security about help that they are
providing to low income

people. What should I do with it?

Y ou should submit the

application to find out if you are
eligible for help with your prescrip-
tion drug premiums and costs. For
help completing the application or
for more information, refer to page
3 of this document, “Who Should I
Contact?”

Q) Where can I view the
Summary of Benefits for the
MedicareBlue Rx program and
also read information from
previous mailings?

You can view the Summary and
previous mailings on the NDPERS
website at www.nd.gov/ndpers.
Select the NDPERS Medicare Rx
(Part D) icon and then select the
information you are interested in
viewing.

Click on this icon on our web

NDPERS
Medicare Rx

For information relating
to the status of an
application or premium
payment or for a premium
rate for a change in
coverage level, contact
NDPERS at 701-328-
3900 or
1-800-803-7377.

NDPERS website:

www.nd.gov/ndpers




Page 3

Who Should You Contact?

The following directory will assist you in determining who to contact in the following circumstances.

TO ENSURE YOU RECEIVE PROMPT SERVICE, PLEASE HAVE YOUR

BCBS INSURANCE ID CARD NUMBER AVAILABLE.

For Questions About:

Contact:

To determine if a drug is covered
under the MedicareBlue Rx
formulary

Go to www.myrxassistant.com

Select “Formulary Search”

Your health plan is BCBS of North Dakota.

Your health plan type is MedicareBlue Rx.

Indicate that the formulary is 3-Level.

Group MedicareBlue Rx customer service at 1-877-838-3827,
(TTY 1-800-693-3816).

DR

To identify participating
MedicareBlue Rx pharmacies

" /
0O /)
O

1. Go to www.yourmedicaresolutions.com

2. Select “Member Self-Service”

3. Select “Find a Pharmacy”

4. Select “Find a pharmacy network now”. Should then say you are
leaving www.yourmedicare, etc. then select continue.

5. Should see Pharmacy Locator.

6. Select the health plan BCBSND, then select search.

7. Select health plan type MedicareBlue Rx and select search.

Group MedicareBlue Rx customer service at 1-877-838-3827, (TTY

1-800-693-3816).

Status of an application or premium
payment, or premium rate for a
change in coverage level

NDPERS at 701-328-3900
Toll-free at 1-800-803-7377

Medicaid questions about
Medicare Part D

Brendan Joyce 701-328-4023
Deb Masad 701-328-1830
Toll-free at 1-800-755-2604

BCBS Insurance ID Card

BCBS service unit at 1-800-223-1704 or 282-1400 for Fargo area
members. The North Dakota Relay Service toll-free
number is 1-800-366-6888

Prescription ID Card

MedicareBlue Rx at 1-877-838-3827
TTY 1-800-693-3816

Low income assistance

Visit SSA online at www.socialsecurity.gov, or
Call 1-800-772-1213 (TTY 1-800-325-0778).

Health insurance claim or
coverage questions

BCBS service unit at 1-800-223-1704 or 282-1400 for Fargo area
members. The North Dakota Relay Service toll-free
number is 1-800-366-6888

Medicare prescription drug plans

Visit www.medicare.gov for personalized help.

* Call Senior Health Insurance Counseling (SHIC), a program of the
North Dakota Insurance Department, at 1-800-247-0560.

* Call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-
877-486-2048.

Medicare options and advice

North Dakota Insurance Department at 701-328-2440
Toll-free at 1-800-247-0560
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